Morgana Ortiz’s Trumpet Studio

Studio Policy Agreement

Welcome! Below are some details, guidelines, and standards I have for my studio. Please read before
beginning lessons.

Standards:
-Arrive a few minutes before the scheduled appointment to allow for setup and transition time.

-Bring your instrument, assignment materials, and pencil. Notebook preferred but optional.
-Come fully prepared to every lesson.

* Students who continually come unprepared, or forget to bring essential materials are
subject to being dismissed early at full charge.

Lesson Fees and Payment:
-Lessons are $40/half-hour, $50/45mins. and $70/hour

-Lesson payments should be paid upfront on a monthly basis. To be collected on the 1%. ESA students
pay by the quarter.
» If this is an issue, let me know and we will make other payment arrangements

-Payment methods accepted:
* Cash, Check, Venmo, PayPal, Stripe, and Zelle

Student Portal

-All new parents/adult students will be expected to make an account with MyMusicStaff. This helps
manage scheduling, payments, notes, and more!

-Although optional, it is encouraged younger students make an account as well to take advantage of it’s
resources.

Cancellation:
-Lessons may be canceled the night before the scheduled appointment with no charge.
* Payment already received will roll forward if lesson is not rescheduled for the same week.

-If the student is late, or misses their scheduled appointment for non-emergency reasons you will still
be charged the full fee for that scheduled lesson.

-Being more than 10 minutes late can result in immediate cancellation. Please call or text if you
are running behind so I am aware.

-If the teacher is unable to complete the full lesson due to being late or running behind, your lesson fee
will be prorated.

-If the teacher cancels under 24 hours notice, you will not be charged. Payment will roll forward.



